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Benefits summary
• A world-class digital loan application 

experience for borrowers.

• A configurable, flexible platform for personalized 

risk-based lending 

• Speed to market, thanks to automation and rapid 

deployment capability, along with scalability to meet growth 

Industry

Marketplace Lending

Business Location

Australia

SYMPLE LOANS

Symple Loans and Cloud 
Lending bring a better 
borrower experience to 
Australian consumers
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The challenge
Australian banking, long dominated by four major financial 

institutions (FIs), has maintained relatively high interest rates for 

consumers seeking unsecured personal loans.  Until recently, 

Australia also was one of the few developed countries globally 

without a positive credit reporting system.  As such, the use of 

risk-based pricing in the market has been nascent resulting in little 

price benefit for customers with strong credit histories.  

At the same time, alternative finance companies (AltFis) like 

Symple Loans were seeking market entry, committed to bringing 

more competition to lending. In Symple Loans’ case, the company 

sought to provide better, faster, easier and more affordable loans 

for everyday Australians—specifically targeting customers with the 

best credit scores and offering them interest rates materially lower 

than what they’re able to get elsewhere and a more user friendly 

end-to-end loan application experience. To do so, access to the 

positive credit scoring system and a modern purpose-built digital 

lending platform was imperative.  

The solution
CL Marketplace, CL Loan, CL Originate, CL Portal

The results
In October 2018, the Australian government provoked 

the country’s FIs to provide more granular loan and debt 

repayment data to the domestic credit bureaus.  Known as the 

Comprehensive Credit Reporting regime (CCR), this development 

paved the way for a FICO-type credit system to be available to 

all Australian lenders and created the conditions necessary for 

Australian’s AltFis to reach scale. 

Having worked extensively in markets where comprehensive 

credit reporting has been in use for many years, Symple Loans’ 

founders, Bob Belan and Paul Byrne, understood how to use this 

opportunity to create better outcomes for borrowers and drive 

optimal credit risk-adjusted return for its loan investors. What 

Symple needed was an end-to-end digital loan application and 

processing solution to deliver fast initial and full approval. 

About Symple Loans Australia

Symple Loans Pty Limited was founded 

in February 2018 by Bob Belan and 

Paul Byrne – two senior banking 

executives with extensive local and 

global experience managing large scale 

consumer lending businesses. The 

company uses a state-of-the-art and 

cost-effective digital lending platform 

to offer personal loans to credit-

worthy borrowers funded by private 

and institutional investors. Symple’s 

management is comprised of a team of 

technology, credit risk, operational risk 

and investment management specialists 

with deep subject matter expertise in 

personal lending both in Australia and 

internationally. In 2018, Symple was 

granted an Australian Credit License 

(No. 509222) by the Australian  

Securities and Investment Commission 

(ASIC) and operates as a regulated 

lender in strict compliance with 

Australian lending standards. 

Visit www.sympleloans.com.au
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Symple Loans determined a cloud-based, best-

in-breed marketplace lending platform would 

be the best choice—one that could deliver a 

seamless borrower experience with scalability 

and configuration capabilities to meet a 

bespoke set of credit and underwriting rules and 

accommodate new borrowers without setbacks.

A global RFP led Symple Loans to choose 

Cloud Lending’s CL Marketplace and CL Loan 

solutions. The Cloud Lending platform effectively 

met Symple Loans’ immediate and long-term 

requirements, along with bringing favorable ROI. 

Features that convinced Symple Loans that Cloud 

Lending was a perfect fit included:

• Automated decision and credit scoring  

• Electronic upload and processing of income 

statements via device of choice

• Flexibility to leverage additional financial 

data in making a credit decision

Cloud Lending’s technology, 
centered around digitization 
and automation of the 
lending process, has allowed 
Symple Loans to effectively 
compete against incumbents 
by providing risk-based 
loans to customers who 
are disciplined with their 
finances. With a shared vision 
in providing an exceptional 
borrower experience, the CL 
solution has allowed us to 
offer customers an attractive 
alternative to the traditional 
lenders in the market. By 
keeping our operating costs 
low, we’re able to pass 
that value back to both our 
borrowers and loan investors.

 -  Bob Belan, CEO and Co-Founder,   
Symple Loans

Officially launched in January 
2018, Symple Loans has rapidly 
grown their portfolio and  
targets growth and scale of 

$50M within the 
next 12 months
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For more information on Cloud Lending, go to cloudlendinginc.com

Belan added that Cloud Lending offered a friendly 

pricing model that allows mutual growth. He 

said, “Our operating strategy is to partner with 

companies around the globe that are experts in 

their respective disciplines . What it means is that 

we’re able to bring together the best systems, 

processes, IP and expertise to run and optimize 

our business.  Our partnership with Cloud Lending 

speaks to this approach and we’re looking forward 

to growing our business with them in the months 

and years ahead.”

Cloud Lending has helped Symple Loans provide 

its borrowers: 

• 60-second response of credit approval

• A six-minute application with a digital 

documentation uploading

• Risk-based personalized interest rates

• Funds transfer in 24 hours

Conclusion
Belan said, “Symple Loans is committed to 

transforming the personal loan borrowing 

experience by leveraging the power of data and 

technology to lower the cost of borrowing for 

Australian consumers.” Cloud Lending shares 

in this commitment and to supporting Altfis in 

increasing competition in lending in markets all 

around the world.   

As the Australian lending market becomes more 

receptive to innovative approaches to meeting 

borrower demand, a positive partnership between 

Symple Loans and Cloud Lending will continue 

to evolve for the benefit of consumers and 

marketplace lending investors alike.

 


